Power'School Parent Single Sign-On Instructions

Beginning December 23", 2011, parent access to the PowerSchool parent portal will be via a new single sign-on account. This
enables parents of students in grades 4-12 (K-3 students do not have grade and course information in PowerSchool) to create
their own PowerSchool account, choosing the username and password they wish to use, and assign each of their children to their
new account. Previously parent portal users had separate accounts for each of their children. Enabling this feature requires all
parent/guardians to create an account to establish their new access to PowerSchool. Before you begin, you will need the
username and password you are currently using to access each of your children parent portal account. These usernames and
passwords will now be referred to as your child’s access ID and access password. NOTE: When entering the access ID, it is
now case sensitive along with the password. The access ID starts with the first 2 letters (both are uppercase) of the
students last name followed by the child’s student number.

The web address for the East Greenbush CSD parent portal is: https://ps.egcsd.org/public/home.html

To get started, click on Create Account on the login page as indicated in the snapshot below.

The first section on the new page, Create Parent Account, (see snapshot
PowerSChOC)l below) requires you to enter the following information necessary to establish
your new parent/guardian account; your first and last name, the email
address you wish to use to receive communications from PowerSchool; and
a unigue username and password which you will use to login to

PowerSchool. Keep the username simple, using letters and numbers, but no
Username spaces (DO NOT use any special characters in the username including:

| @, *, &, %). The password must be at least 6 characters. Re-enter the
password to ensure you did not mistype it the first time. Understand that your

Parent Sign In

Fassword password is the key to securing your account, the stronger the password the
! T more secure it is. Using a combination of letters, numbers, punctuation and
S symbols will produce a stronger password. Do not share your account
information with anyone. Each parent/guardian may create their own
account.

The second section on this page, Link Students to Account, requires you to
Create an Account enter the following information for at least one student: Student’s name,
access ID (username which was previously used to access the Parent
Portal), access password (password which was previously used to access the
Parent Portal), and your relationship to the student. NOTE: The access ID
is now case sensitive along with the password. The access ID starts
with the first 2 letters (both are uppercase) of the students last name
followed by the child’s student number. Remember your child’s access ID
and access password are the same as what parents used for logging directly

Create a parent account that allows you to view all of your
students with one account. You can also manage your account
preferences. Learn more

into PowerSchool prior to the implementation of the new Single Sign-On
feature, except that the access ID is now case sensitive and should begin with 2 capital letters. You may enter the
information for up to 7 students. If you have more than seven students you will need to create more than one account.

. Enter . . .
Be sure to click ] to save your account information! Below is a shapshot of a sample account.

As you save your information, you will receive an error message if any piece of your information is missing or incorrect. If you
receive an error, be sure to correct or fill in the missing information, retype your password and access passwords and save once
more. Once you have successfully created your new account, use your new username and password to login to PowerSchool. If
you need to add additional students you may do so after logging in by clicking on the Account Preferences icon, clicking on the
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PowerSchool

Username: Choose something
simple. Do not use a space or
Create Parent Account / special characters like @, *, &, %, etc.

in your username.
First Name ohn /

Last Name [Smith /
Email ljsmith@gmail.}w/

Desired Username lismith A&
Password Ioooooooooooooooo _ Strongest
Re-enter Password Icccccccocccccccc
Password must The Access ID starts with 2 capital

letters. In the past, it was not case
sensitive and would work with
lowercase letters.

-Be at least & characters long

Link Students to Account

Enter the Access 1D, Access Password. and Relationship jef"each student you wish to add to your Parent Account

Student Name Access ID Access Password Relationship
1. Poe [sr123456 [reesseee | Father |
2 |- Choose \ |
3 I Choose j
4 | Choose \j

@

Relationship: Select your
relationship to the student (i.e.

| | Mother, Father, etc.)

7

| | |
| | |
| | |
5 | | |- Choose Xk
| | | ' '
| | |

Students tab, and then clicking on them—. Each of your student’s names will show side by side on the navigation bar, on
the left side below the icons, linking you to available functions in the PowerSchool parent portal for each student. Click the
student’s name in the navigation bar to view that student’s information.

PowerSchool

Joe & ©
Navigation | profief| students
Grades and

5 atiendance Account Preferences - Students

Grade History To add a student to your Parent account. click the ADD button

%—) Attendance History My Students l m-l

9 Email Motification Joe Smith

L\J Teacher Comments
l ag Account Preferences

For further assistance in using PowerSchool’s parent portal, you can click on the Help link located in the upper right hand corner
of you web page next to the Sign Out link.

Questions and comments can be emailed to: PortalHelp@egcsd.org
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